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Introduction

Jamberoo Action Park is committed to providing a safe environment for staff and visitors utilising the
facilities. All staff are trained and hold current Cardio-Pulmonary Resuscitation, First Aid and Internal
Aquatic Rescue Training.

Jamberoo Action Park also employs designated First Aid Officers with Occupational First Aid
qualifications, which are in charge of the first aid room and are available to cover all areas of the park.

The First Aid Plan is to highlight and ensure there is sufficient coverage on the premises to respond to
all First Aid Emergency issues for staff and visitors utilising the facilities. The First Aid Plan takes into
consideration the operations carried out on the premises:

* Type of work performed

* Type of activities carried out

* Potential injuries/ilinesses and likely causes
* Workplace hazards

* Injuries and illnesses that may occur

In the event of any injury or illness, all staff members of Jamberoo Action Park will provide immediate
first aid response. The designated first aid officer will then be contacted and will assess what further
medical assistance is required.

Location & Hours of Operation

Jamberoo Action Park covers approximately 40 hectares and is located at Jamberoo Road, Jamberoo.
The nearest hospital is Shellharbour Public Hospital, located approximately 8 kilometres from the park.
(Included at the end of the first aid plan are contact details for nearest emergency services)

Jamberoo Action Park operates 36 weeks a year with the majority of the operations carried out for 8
months of the year, 1st of September — 30th of April. The park operates on a daily basis from 10:00am-
5:00pm. approximately 500-11,000 visitors, 100-150 staff and contractors work and access the park on
a daily basis at differing times throughout the year.

Jamberoo Action Park Overview Map
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Nature of Work Performed on Premises

Whilst the operations of Jamberoo Action Park are predominantly recreational, there are a number of
other areas that could lead to a number of potential issues with visitors and staff undertaking tasks.

The following areas have been identified as areas of potential injuries:

Catering/Retail Outlets * Stores issues heavy transport
* The Loft — licensed restaurant and function Rides/Attraction
centre ¢ QOcto Racer
* BurgerBarn * The Stinger
* Picnic Pizza * Mushroom Pools
* Bombora Seafood « Toboggans
* Bombora Café e Golf
* Bombora Scoop e« Train
* Splash Snacks e The Rock
e Surf Shack e Surf Hill
e Souvenir Shop « Outback Bay
Picnic/Shelter Areas * The Taipan
* Bayview Huts * Rapid River
* Picnic Shelters * Billabong Beach
* BBQHuts * The Funnel Web
e Taipan Huts * The Perfect Storm
* Velocity Falls Cabanas Public Amenities
* Billabong Beach Shacks * Pavilion toilets and change rooms
Office/Administration * Splash Snacks toilets
e Front Office e Surf Hill toilets and showers
e Middle Office ¢ Loft toilets and showers
* Front Gate * Various locker bays
Other Processes Maintenance/Workshop Area
e Manual handling * Maintenance workshops
* Administrative services * Heavy machinery workshops
* Refueling processes * Cleaners room
* Security * Loading dock areas
* Policing of facilities * Fuel and gas storage areas
e Dispute and conflict resolution e Plant room
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Types of Injury/llinesses Encountered

Due to the nature of the operations at Jamberoo Action Park the potential injuries have been identified;

Location of First Aid Kits & Equipment

Abdominal injuries/emergencies

Acute dislocations

Acute wounds

Amputations

Anaphylaxis

Ankle, wrist and knee sprains

Back injuries

Bacteria; infection

Blast injuries

Bleeding, external and internal wounds

Burns and scalds, thermal, steam
emergencies

Cardiovascular emergencies
Chest injuries

Childbirth emergencies
Confined space emergencies
Crush injuries

Cryogenic injuries
Dangerous good emergencies
Degloving

Dermatitis

Drug and alcohol

Electric shock

Embedded objects

Emotionally disturbed

Eye injuries

Fractures, dislocation, strains and sprains
Head, neck and spinal injuries

Heat exhaustion

Heat stroke

Hypothermia

Impalement injuries

Infectious waster

Lacerations, abrasions

Medical emergencies — e.g. chest pain,
stroke, asthma, epilepsy, diabetes

Multi casualties’ emergencies (triage)
Poisoning

Respiratory emergencies

Seizures

Sharps disposal

Shock

Soft tissue injuries — sprain, strains and
dislocations

Toxic hazard emergencies
Vibration injuries

Waste disposal

NSW Work Cover approved First Aid Kits are positioned in multiple areas around the park, access to
these first aid kits is restricted to staff only. First aid kits are located in/at;

First Aid Room

Souvenir Shop

Outback Bay pump house
Bombora Seafood and Café
Middle Office

Toboggans — Bottom Station
Toboggans — Middle Station
Toboggans — Top Station

Top and Bottom of The Funnel Web/Perfect
Storm

The Rock

Surf Hill pump house

Banjos Billabong pump house.
Picnic Pizza

The Loft

Taipan (Top and Bottom)

Inspection and replenishment of first aid kits is undertaken as utilised and also on a weekly basis.
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First Aid Emergency and Evacuation Procedures

A guide outlining the First Aid and Emergency Response Procedures are available at all outdoor/indoor
locations of the park.

Current Australian Resuscitation Council — CPR-Cardio-Pulmonary Resuscitation Charts and signage of
pool rules are positioned in conspicuous locations at all water activities around Jamberoo Action Park.

Emergency Rescue Assistance Equipment

Rescue equipment such as buoyancy, reaching aids and pocket resuscitation masks with one way valves
are readily available at the following locations;

e Qutback Bay * Taipan (Bottom)
* The Rock * First Aid Room
* Rapid River (Entrance) * The Funnel Web/Perfect Storm (Bottom)

e Billabong Beach (Entrance)

Automated External Defibrillators (AED)

Three AEDs are located at Jamberoo Action Park, with provisions for adults and children. One AED is
located in the first aid room, one AED is located at The Rock and the third is located at Top Station..

Part of the responsibilities of the nominated first aid officer each day is to inspect the AEDs and check
that both have sufficient battery power, including gloves, resuscitation mask, scissors, razor and a
cleaning pad. In addition, first aid officers are responsible for ensuring that both adult and paediatric
pads remain within the expiry dates.

Treatment Rooms

A fully equipped First Aid Room is available which is located next to the Ice Creamery and is positioned
to ensure sufficient coverage for the range of operational activities (refer to park map).

The nominated First Aid Officer (with current Advanced First Aid and Occupational First Aid
qualifications) is in charge of operating and maintaining the First Aid Room.

Telephone: 122 (internal extension)

Responsibilities of First Aid Officers

The nominated First Aid Officer undertakes duties such as rendering and providing first aid as required;
inspection, replenishment, cleaning of the first aid room, including all first aid kits, pocket resuscitation
masks, AEDs, rescue equipment around the park on a daily and weekly basis.

The First Aid Room is well lit, ventilated and maintained. It includes NSW Work Cover, approved first
aid kits, equipment and a register of injuries/illnesses. Maintenance of the first aid room is conducted
on a daily basis with a checklist outlining the procedures. A stock take of equipment and stores is
undertaken on a weekly and monthly basis to ensure there are sufficient supplies.

Jamberoo Action Park management call regular meetings, at least three times per year, to all first aid
officers on the premises to ensure a consistent approach to treatment and support.

The People and Culture Manager ensures that all first aid officers are trained and the qualifications are
maintained.

First Aid Plan | Venue Health and Safety Information 2026 — 2027 Season  Page 6 of 7
Created March 2011 | Updated May 2026 | To be Reviewed May 2027



Nominated First Aid Officers and Access to First Aid Rooms and Kits

Details of the First Aid Officer(s) on Duty can be obtained from the Customer Service Officer (located in

the Souvenir Shop), upon arrival.

Jamberoo Action Park Contact Number
Tel: 02 4236 0114

Jamberoo Action Park

Emergency Services Contact Numbers

Emergency services can be contacted from a telephone:

Police/Fire/Ambulance

Phone: 000 Mobile: 112 Text: 106

Shellharbour Hospital

Phone: 4295 2500

Wollongong Hospital

Phone: 4222 5000

Lake Illawarra Area Command

Phone: 4295 2699

NSW Ambulance Service

Phone: 131 233

Poisons Information Centre

Phone: 131 126

Integral Energy

Phone 131 003

Albion Park Rail Fire Brigade

Phone: 4256 2500

Shellharbour Fire Brigade

Phone: 4295 1940

Kiama Fire Brigade

Phone: 4232 1222

State Emergency Services

Phone: 132 500
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